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§  7051(7) (p 5) 

 “Dispatch Center” means a physical facility that provides work stations for 

people to receive and send electronic messages by radio, cellular , telephone, or 

other IP means to designated public safety entities. there are three types; 

(a) State  Dispatch Centers:  Call takers receive  calls via the 9-1-1 or 888 

network from  people identified as being in a “dispatchable 

location”requiring emergency assistance and transfer pertinent 

information received  to agencies able to provide police, fire, or 

emergency medical services. They are also known as Public Safety 

Answering Points (PSAPS)   

  

(b)  Regional Dispatch Centers: Receive information from State Dispatch 

centers, public safety service providers, or the general public and send 

messages to appropriate agencies within a defined geographical area 

to respond with needed services. They are managed by local 

processes. 

     (c)   Regional Dispatch and 9-1-1 Centers provide both services  

§  (11)  p 6 “Emergency dispatch System” means an integrated 

telecommunications system including the IP infrastructure, and personnel,  by 

which State and Regional Dispatch facilities receive and send information to  

emergency response services from police, fire,  emergency medical services , 

public safety services or other designated providers of emergency response 

services.  

 

§  7053 (a) (1) (p 10)   (1) The infrastructure and operational standards for State 

Dispatch Centers. 

 

§  7054 (2) (A) add “operational” before word “protocols” 

 



 

§  7063(4)(a) page 22  Change “ E-911 Board” to” Emergency Communications 

Board” 

§  D (1) (A) page 25   Should this provision be limited to Regional dispatch 

Centers  


